UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN THACH THANH Poc 1ap — Tw do — Hanh phc

S6: 1036 /UBND-VHTT Thach Thanh, ngay o7 thang 4 nam 2023
Vv huéng dan, tuy@n truyén
chuan hod théng tin thué bao,
ngin chin SIM réc, tin nhan
rac, cuoc goi rac

Kinh gui:
- Céc Phong, ban, co quan, don vi cap huyén;
- UBND céc x4, thi tran;
- Céc doanh nghiép vién théng trén dia ban huyén.

Thuc hién Céong van sé: 628/STTTT-CNTT, ngay 17/3/2023 cia So
Théng tin va Truyén Thdng vé viéc hudng dan, tuyén truyén chuan hoa thdng
tin thué bao, ngin chan SIM rac, tin nhin réac, cudc goi rac. Bé tiép tuc nang cao
hiéu qua cong tac quan ly, gop phan giai quyét triét d¢é tinh trang sir dung SIM
thué bao di dong co6 thong tin khong dung quy dinh (SIM rac), ngan chan tin
nhan rac, cudc goi rac, UBND huyén hudng dan va yéu cau cac co quan, don vi
thuc hién cac ndi dung sau:

1. Hwéng dan kiém tra thong tin thué bao va phan anh tin nhian réc,
cugc goi rac:

a. Tw kiém tra thong tin thué bao di dong tra truéc:

- Céch 1: Nhan tin theo ct phap TTTB giri 1414

- Cach 2: Ty kiém tra theo hudng dan trén trang thong tin dién tir cua
doanh nghiép vién théng.

b. Céach thitc phan anh tin nhian réc, cudc gei rac:

T ngay 1/11/2022, Bo Thong tin va Truyén thong da trién khai tong dai
156 tiép nhan phan anh vé cudc goi rac, cudc goi co dau hiéu lra dao qua hai
hinh thize thoai va tin nhan. D6 d6, hién nay c6 thé phan anh tin nhén rac, cuc
goi rac dén Heé thdng tiép nhan phan anh tin nhin rac, cudc goi rac qua hai tong
dai 5656 va 156 vai 03 cach nhu sau:

Cach 1:

- Phan anh cudc goi rac: V [S6 dién thoai - nguon phét tan] [Noi dung
cudc goi rac] gui 5656 ( hoac 156)

- Phan anh cuéc goi c6 dau hiéu lira @ao: LD [S6 dién thoai - nguon
phat tdn] [Noi dung cudc goi ¢o d u hiéu ltra dao] gui 5656 (hoac 156).

- Phan anh tin nhin rac: S [S6 dién thoai - nguon phat tan] [Noi dung
tin nhan rac] gui 5656 (hoic 156)

Cach 2: Goi toi dau s6 156 dé cung cap thong tin (vé sé dién thoai vira
thuc hién cudc goi ¢6 dau hiéu thuc hién cudc goi rac, cudc goi hra dao, trich
dan mot sé noi dung lién quan,...) theo huéng dan cua bo phan chiam soc khach
hang cua cac nha mang.

Céch 3: Phan anh tin nhan rac, cudc goi rac va thuc hién theo hudng dan
tai website https://thongbaorac.ais.gov.vn .



https://thongbaorac.ais.gov.vn/

2

2. Cac phong, ban, co quan, don vi Cap huyen

Théng tin, tuyén truyén va dé nghi tat ca can bo, cdng chuc, vién chc,
ngudi lao dong cua don vi chi dong kiém tra théng tin thué bao di dong, thuc
hién chuan héa thong tin, dang ky thong tin chinh chi néu théng tin thué bao
chua dung v6i nguoi sir dung theo quy dinh va thuc hién phan anh tin nhan rac,
tin nhian hra dao nham ngan chin cac hanh vi lira dao, chiém doat tai san trén
mang vién thong, Internet (néu cd)

3. Trung tadm Vin héa, thong tin, thé thao va du lich:

Chi dao ting cudng bién soan, san Xuat cac tin, bai va ting thoi lugng phéat
s6ng noi dung tin bai tuyén truyén, huéng dan nguoi dan vé cach thac kiém tra,
chuan hoa théng tin thué bao di dong va ngan chan tin nhan rac, cudc goi rac theo
dung quy dinh; Nang cao canh giéc trong viéc nhan dién cac tha doan, hinh thirc
ltra d40, chiém doat tai san, tin dung den... dién ra trén mang vién théng, internet.

4. UBND céc x4, thi tran:

- Théng tin, tuyén truyén va yéu cau tat ca can bo, cong chuc, vién chc,
nguoi lao dong cua don vi, Cac co quan, t6 chuc, don vi, doanh nghiép, trudng
hoc... trén dia ban chu dong kiém tra thong tin thué bao di dong, thuc hién
chuan héa théng tin néu théng tin, dang ky thong tin chinh cha néu thué bao
chua dung véi nguoi sir dung theo quy dinh va thuc hién phan anh tin nhan rac,
cudc goi rac (néu co).

- Trién khai thuc hién tuy@n truyén, phd bién trén dai truyén thanh, trang
thong tin dién tir, mang x& hoi va cac hinh thuc tuyén truyén khac dé tuyén
truyén, huéng dan nguoi dan trén dia ban vé cach thic kiém tra, chuan hoa, dang
ky théng tin thué bao chinh chu va ngin chan tin nhan rac, cudc goi rac theo ding
quy dinh; Nang cao canh giac trong viéc nhan dién cac tha doan, hinh thuc lra
da0, chiém doat tai san, tin dung den... dién ra trén mang vién thong, internet.

5. Céac doanh nghiép vién théng trén dia ban huyén:

- Chi dong ra soat, huéng dan nguoi s dung kiém tra, xac thuc, chuan
hoa thong tin, dang ky thong tin thué bao chinh chu.

- Béi véi cac thué bao nghi ngd co théng tin khong dung quy dinh, chu
dong thuc hién cac giai phap phi hop dé thuc hién viéc dam bao thong tin thué
bao chinh xac, ding quy dinh tai Nghi dinh s6 49/2017/N -CP va khong lam anh
huéng dén quyen loi chinh dang ctia nguoi st dung.

Yéu cau cac co quan, don vi; UBND cé4c x4, thi tran t chic thuc hién tot
cac noi dung trén./.

Noi nhgn: KT. CHU TICH

- Nhu trén; . »
- Luu: VT, VHTT. oo BHO CHU TICH

] guyen Pinh Tam
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